VehicleStreet
ﬂ v e The No. 1 Vehicle Tracking Provider in the Philippines

SOFTWARE
Business Solutions
Unit WS-1807, West Tower, Philippine Stock Exchange Centre, Exchange Road, Ortigas Centre, Pasig City Philippines
Tel Number +63(2)655.37.63 email: rvepino@vehiclestreet.com

INTRODUCTION

We at Payrollpinas don't stop thinking of ways to make life easier for all of you, our valued clients.
Now, we have launched the Service Request Form; a new feature of www.payrollpinas.com.

The Service Request Form would be your way and our way to properly monitor, document all your
issues, concerns and problems which require our support to address them technically. All you need to do
is to fill up with all the necessary details of the Service Request Form, submit and within 24 hours, an
authorized Payroll Processor will be communicating with you with regards your request.

In connection to this, we have come up with this manual to assist and guide you in your use of the
Service Request Form.

Thank you for staying with Payrollpinas!

www.vehiclestreet.com
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Go to http://www.payrollpinas.com

B B vrotucing th Fst Omine PAVROLL 0. [ ]F = Type www.payrollpinas in the address bar. You may use either
€ /B v poyrolpinascom — Internet Explorer or Mozilla Firefox but we prefer Mozilla Firefox for
! - [ werdensergphiipeines e - | (@ O - -5 -3 -« | compatibility reasons.

Click Service Request at the bottom of the home page of Payrollpinas.
Request at the bottom

of the home page of
Payrollpinas.

/ Click on Service

Quick Links

» Home » Features and Benefits » Membership Card Info » Senice Request
» Money Back Guarantee » Client Testimonials
» Terms and Conditions » \iiew Demo » News and Updates

» About Us » Referral Program » Request for Quote

www.vehiclestreet.com
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SOFTWARE www.payrollpinas.com

Payrollpinas Corporation

24x7 Support

You may reach us at

Unit WS-1807, West Tower, Philippine Stock Exchange Centre, Exchange Road, Ortigas Centre, Pasig City Philippines
Telephone Number +63(2)655.37.63, +63(2)400.89.18 email: customercare@payrollpinas.com

Fill in all the required details. Make sure all details are valid and correct.
important.

EPAPLOYER LOGIN

Fields with the asterisk ( *) sign are

EMPLOYEE LOGIN

24x7 Support You may reach us at (63} 920-7297655

H___) ?aym@wnm
: (63) 920-PAYROLL

Payroll DUTsoLECing Provides

Money Back Guarantea

L

Request for Service
& Support

¢ Clien

PETONDINGS NEE COME Up WIN 2 DEMEr Way 107 YOU 10 CONVEY 10 L5 MOW e Could MED YOU O jOur concams. THis entalls proper
monRoring of your Sendos Reguests: fils 15 our own way of making 12 easler for you

Snould you PEve lssUSE 3N0OT COMGEMS WM regands 10 cOMpUtations, pEyTalls, Oslaed responees, ISCPNICS] anOiT CUSIOMEr
SUDQOM OF AYETING Wk DOMENs jou, DISE5e 18t US Know and we WIll DIODSES JOur TeUest Wil 24 NOurs. An aumorzed Paproll
Proceseor will D2 S5EIgNST 10 y0u 10 T2CHIRAR YOuT TeguUest and negly 10 oy Viz emal or cetils

Kindly fll In e reguired detalls and click suteR fo inflalize processing of your reguest. Plese make sure Fal all detall
anevalld and accuraie for fasher processing.

Service Request
= indacates requined Tiedd

b Features and Benefits

¥ Mews and Updates

LIVE HELP

DFFLINE

it by Wioluslon

About Us

earn more about

t Tesitimonisls:
Enter your registered
and valid email address.
All communications with
regards this Service
Request will be sent
here.

Account Information

Your Email Address

First Nams

Lazt Mams

228 paccie e Payrolipines.

¥ el o)

Payrollpinas -
Faoadook

= | Yo Re S,

www.payrollpinas.com

0920-PAYROLL
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24x7 Support

You may reach us at

Unit WS-1807, West Tower, Philippine Stock Exchange Centre, Exchange Road, Ortigas Centre, Pasig City Philippines
Telephone Number +63(2)655.37.63, +63(2)400.89.18 email: customercare@payrollpinas.com

Make sure all details are valid and correct. Fields with the asterisk (* ) sign are important.

Kindly enter the accurate Name of the Company where you
belong for easier monitoring and documentation.

._{Eom pany_l'ﬁ;ormat-:t:)n
Name of Company
Employee ID#

Contact Number

—

Enter your valid Employee ID Number for
proper documentation.

“four Position

Your mobile number would be preferred as you might receive
an SMS with regards this Service Request.

Request Details

Fiezse enter the specific senace reques! you wanied fo DV

MNature of Request

Kindly indicste the detsils of your requesied senace. Showld youw have sddifional instructions, yow ma)y 2so enter them bers.

Details of Request

—

0920-PAYROLL

The Nature of Request would be your assigned Title or short
name for the Request for faster recall and monitoring.

: I

Details of Request would be the description and full details of
your Service Request for faster facilitation.

Request Verification

_—

Enter Code Shown

Enter the Code shown below. -

I
ME
i

WENAXES

Kindly double-check all details sure sverythil

Double-check all the details entered
before hitting Submit button.

this

www.payrollpinas.com
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Unit WS-1807, West Tower, Philippine Stock Exchange Centre, Exchange Road, Ortigas Centre, Pasig City Philippines
Telephone Number +63(2)655.37.63, +63(2)400.89.18 email: customercare@payrollpinas.com

After hitting Submit button, the screen below will show letting you know that you have successfully submitted your
Service Request Form.

EMPLOYER LOGIN EMPLOYEE LOGIN

? 'pa;ym}? J-ﬂﬂ.‘l' 24x7 Support You may reach us at (63) 920-7297655
T ——
. Payroll Outsaurcing Provider (63) 920-PAYROLL

Money Back Guarantee Terms and Conditions Features & Benefits View Demo Referral Program About Us

Learn more about

Request for Service
& Support

» Features and Benefits
¥ News and Updates

» Client Tesitimonials

Request for Support/Service )
¥ Membership Card Info

Congratulations! You have successfully submitted your Senice Request Form. Please check your
email address for the details. Consecutively, you might be receiving an SMS on your registered
maobile number with regards the details of your Service Request. Kindly allow us to respond to your
Senice Request within 24 hours, an authorized Payroll Processor shall take care of your request by
replying to you via email.

Thank you for staying with Payrollpinas!

www.payrollpinas.com
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SOFTWARE www.payrollpinas.com

Payrollpinas Corporation
Unit WS-1807, West Tower, Philippine Stock Exchange Centre, Exchange Road, Ortigas Centre, Pasig City Philippines
Telephone Number +63(2)655.37.63, +63(2)400.89.18 email: customercare@payrollpinas.com

Consecutively, an email notification shall be sent to your email address containing the details of your Service
Request.

:___) ﬂiyraﬁ;wnm

Payroll Dutsauscing Provider

Service & Support

R Details of your Service Request are shown; SRF Tracking

Number, Nature of Request and Details of Request.

(Greetings from Paprolipinas!

Yol niave SuCCEEsl SuleTImed our Sanice Fedk 1. Detalis are 2 Diows:

SRF Tracking Numoer SRFI5475-15
Nature of Request - payrall detayed
Detalis of RequestA delayed payroll

Kindly monBor your emall Wi 24 hours ST our response on your Senvice Reguest Consecuihel; we might be sending you an SMS
atnowieoging e Tacaipt of Tz Senios Request AN EUMOrzed Paproll Procassor snall be 3s5ignad 10 jou 200 will D2 COTTICTng Wit
10U VI3 j0Ur registerad emall 30dress winin Me e 24 Hours.

Furinermare, for more kb on news and updates about Payroliplas, please Tke ws on Faoeook wivw.S0eb00k compavrolinings and fillow us
on TwiSer www twfler comipayrolipinas. in addiion, kindly mmake R a fabl fo check on our news and updates 2% wiww_paprolipies com

TPeSri o or Staying Wi Paprolipings!

Sincerely
Payroiipings Canporation

CopyTigrt © 2012 Payrolipinas All Tiges resened

www.payrollpinas.com
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SOFTWARE www.payrollpinas.com

Payrollpinas Corporation

Unit WS-1807, West Tower, Philippine Stock Exchange Centre, Exchange Road, Ortigas Centre, Pasig City Philippines
Telephone Number +63(2)655.37.63, +63(2)400.89.18 email: customercare@payrollpinas.com

You might also receive an SMS on your registered mobile number, acknowledging the receipt of your Service
Request.

il Globe & 8:53 AM 88 % b

" Messages

N

\ Call || FaceTime || Add Contact

LN AN

Text Message
May 15, 2012 8:50 AM

" RVE You have b
successfully submitted to
Payrollpinas your Service
Request with Tracking

No:SRF26478-158871. The SMS which you might receive

Monitor your email within would contain the Tracking Number for

,_/,\24 hours for our response. ) your Service Request.

| ( [ext Message ) @

Now, all you have to do is sit back and relax. We will be assigning an authorized Payroll Processor who will be
communicating with you within 24 hours with regards to your Service Request.

www.payrollpinas.com



