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INTRODUCTION 

 

 We at Payrollpinas don’t stop thinking of ways to make life easier for all of you, our valued clients.  
Now, we have launched the Service Request Form; a new feature of www.payrollpinas.com.   
 
 The Service Request Form would be your way and our way to properly monitor, document all your 
issues, concerns and problems which require our support to address them technically.  All you need to do 
is to fill up with all the necessary details of the Service Request Form, submit and within 24 hours, an 
authorized Payroll Processor will be communicating with you with regards your request. 
 
 In connection to this, we have come up with this manual to assist and guide you in your use of the 
Service Request Form. 
 
 Thank you for staying with Payrollpinas! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



     
 
 
 
 
 
 
Business Solutions 
Unit WS-1807, West Tower, Philippine Stock Exchange Centre, Exchange Road, Ortigas Centre, Pasig City Philippines  
Tel Number +63(2)655.37.63 email: rvepino@vehiclestreet.com 
 
 

www.vehiclestreet.com 

 
Go to http://www.payrollpinas.com

 

 

 

 

Click Service Request at the bottom of the home page of Payrollpinas. 

 

 

 

Type www.payrollpinas in the address bar.  You may use either 
Internet Explorer or Mozilla Firefox but we prefer Mozilla Firefox for 
compatibility reasons. 

Click on Service 
Request at the bottom 
of the home page of 
Payrollpinas. 
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Fill in all the required details.  Make sure all details are valid and correct.  Fields with the asterisk ( * ) sign are 
important. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Enter your registered 
and valid email address.  
All communications with 
regards this Service 
Request will be sent 
here. 
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Make sure all details are valid and correct.  Fields with the asterisk ( * ) sign are important. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Kindly enter the accurate Name of the Company where you 
belong for easier monitoring and documentation. 

Enter your valid Employee ID Number for 
proper documentation. 

Your mobile number would be preferred as you might receive 
an SMS with regards this Service Request. 

The Nature of Request would be your assigned Title or short 
name for the Request for faster recall and monitoring. 

Details of Request would be the description and full details of 
your Service Request for faster facilitation. 

Double-check all the details entered 
before hitting Submit button. 

Enter the Code shown below. 
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After hitting Submit button, the screen below will show letting you know that you have successfully submitted your 
Service Request Form.   
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Consecutively, an email notification shall be sent to your email address containing the details of your Service 
Request. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Details of your Service Request are shown; SRF Tracking 
Number, Nature of Request and Details of Request. 
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You might also receive an SMS on your registered mobile number, acknowledging the receipt of your Service 
Request. 
 

 

 

 

Now, all you have to do is sit back and relax.  We will be assigning an authorized Payroll Processor who will be 
communicating with you within 24 hours with regards to your Service Request.   

The SMS which you might receive 
would contain the Tracking Number for 
your Service Request. 


